Joroeop-o¢epTa okazaHWUA MHHOPMALMOHHO-KOHCY/IbTaLMOHHbIX YCNyr

25.06.2024 r. CaHKT-
MeTepbypr

1. O6bwme NoNoXKeHus

1.1. Hactosiwuin ny6nuuHbin pgorosop (manee - OdepTa) npeactaBnseT cob6oi
odpuumanbHoe npeanoxeHune pesumaeHta Poccuinickon Pepepaumun, NPUMEHSOLWMUNA
HanoroBbIn pexum «Hanor Ha npodeccnoHanbHbI goxoa» CTenaHoBoW BaneHTUHbI
JleoHnpoBHbl (panee — WUcnonHutenb), agpecoBaHHoe Nto60My GU3MYECKOMY NNy
(manee - 3akasuyumk), U COAEPXMT BCE CYyLLECTBEHHble YCNOBUSI MO OKasaHuto
MHDOPMALMOHHbIX YCAyT.

1.2. B cooTBeTCTBUM C NYHKTOM 2 cTaTbun 437 [paxpgaHckoro Kogekca Poccumnckon
depepaunn (ganee — MK PO) gaHHbIN JOKYMEHT aBnsieTcs Ny6/MyHon odepToit 1, B
clly4yae NMpUHATUA U3NO0XEHHbBIX HUXE YCNOBUIN U onnaTbl ycnyr IcnonHuTens, nuuo,
coBeplmBLlee akuenT aton OdepTbl, CTaHOBUTCA 3aKa3ynmkoM B COOTBETCTBUU C
nyHKTOM 3 cTtatbn 438 K PO, akuent OdepTbl paBHOCUNEH 3aK/OYEHUIO JOroBopa
Ha yCcnoBusix, U3noxeHHbix B OdepTe.

1.3. OcywecTtBnaa onsaTty ycnyr, 3akasumk rapaHTuMpyeT, YTO YXXe O3HaKOMJIEH U
npuHuMaeT Bce ycnosus OdepTbl B TOM BUAE, B KAKOM OHU W3NIOXKEHbl B TEKCTe
HacTosiwen OdepTbl, @ Tak)XKe O3HAKOMJIEH CO CTOMMOCTbIO YCnyru, ykasaHHbIMU Ha
canTte Ucnonnutens: https://hellodoc/app/vstepanova

2. TepMUHbI ¥ onpepeneHns

2.1. AkuenTt odepTbl — MONHOE W 6E30roBOPOYHOE MNPUHATUE OdepTbl MNyTeEM
OCYLLIeCTB/IeHUs 3aKa3uyMKOM AelCTBUIN MO BHECEHUIO NpeaBapuUTeNibHON onnaTtbl 3a
OKaszaHue MHGOPMAaUMOHHO -KOHCYNbTaUMOHHbIX ycnyr. Akuent odepTbl cosgaer
[orosop odepThbl.

2.2. [loroBop odepTbl — gorosop Mexay NcnonHutenem n 3akasymkoM Ha oKasaHue
MHOOPMALMOHHO- KOHCYNbTaUMOHHbIX YCNYr, KOTOPbIA 3aK/t4yaeTcsa nocpeacTBoM
akuenTta OdepTbl.

2.3. 3aKkasuMK — NuuUO, OCyllecTBMBLUEE aKUenT odepTbl, U ABAAKOLWEECA TaKuUM
obpasoM 3akasuuk.

2.4. OdepTa — HacToAWMIN [OKYMEHT [loroBop-odepTa Ha OKasaHne MHHOPMaLMOHHO-
KOHCYNbTaUMOHHbIX ycnyr McnonHutenem, onybnnkoBaHHbIM B ceTu WHTepHeT no
agpecy: https://hellodoc/app/vstepanova

3. NMpeameTt porosopa

3.1. lpeametom Hactosiwen OdepTbl aABNSETCA BO3Me3[HOe OKasaHue
NcnonHntenemMm nMHGOPMaLMOHHO- KOHCYbTaUMOHHbIX YCNYyr nyTeM npefocTaBiieHUns
nnaTHbIX MaTepuanos, NPOBeAEeHUA MHPOPMALMOHHbBIX KOHCYNbTaLMA, MUHU-NEKLU
Nno BompocaM, KypcoB, raifioB, Be6uHapoB (aanee - "Ycnyru"), B NopsiiKe U CPOKY,
npeaycMoTpeHHble HacTosiwen OdepTon.

McnonHutenb no TpeboBaHUK 3akasumka U Ha OCHOBe C(OPMYIMPOBAHHbLIX UM
BOMPOCOB NpefocTaBnsieT MHbopmauuo n3 o6nactTm MeguumHbl U 34paBoOOXpaHEHNS
(B cooTBeTcTBUM C pybpukon  76.00.00. FocypapcTBeHHOro pybpukaTtopa Hay4Ho-
TEeXHUYECKOW UHbopMaLmK), NOArOTOBJIEHHYHO cneymannucTom B
CoOTBEeTCTBYylOWEeN 06/1acTy 3HAHUK

NHdopmaums MOXeT copepXaTb CBEAEHMS O pPas/IMYyHOro poja 3abosieBaHUsX,
XapaKTepHbIX A HUX CUMMNTOMax, OObIYHO MPUMEHSIEMbIX CMOCO6ax NeyeHus U
ANarHoCTMpPOBaHUSA, WHble CBeAEHUA crneuuanbHOro XxapakTtepa, npefocTaBlieHUs
BTOPOro MHEHUA creunanucrta, Ha OCHOBe npefoCTaBfeHHbIX 3aKa3yukom
nabopaTopHbIX uccnegoBaHui, potorpacdui U BULEO.



3.2. 3aka3uyvK MOATBEPXAAeT, YTO A0 MOMEHTa 3aktodeHus [loroBopa (AkuenTa
HacToswwen OdepTbl) Noayunn ot MICNoNHUTENs BCHO NOJIHYO MHGOpPMaLMIO O CpoKax,
nopsigKe oKkasaHus yCnyr.

3.3. 3aKa3uuk noATBepPXKAAET, YTO pe3ynbTaToOM YCNyr B pamMKax Hactoswen OdepTbl
oyoyT SABNATbCA OEeACTBMA McnonHuTens no npoBeAeHU MHPOPMaLMOHHO-
KOHCYNbTaUMOHHbIX YCAYyr Mo TeMe 3ab60feBaHNN SHAOKPUHHON CUCTEMDI

B (QopMe OHNamH-TpaHcnauuM no cetu WHTepHeT wnuM  npepocTaBiieHUs
MHbOPMALMOHHbIX NPOAYKTOB, B 3aBUCMMOCTU OT Bbli6paHHON Ycnyrn 3akas3umMKoM.
3akasuuK Hagnexaiwmm obpa3oM yBeAOMJIEH U MOHUMAET, YTO AaHHble YCNyrn He
ABNAOTCA MeAUMUMHCKOW, TenemMeauuuHCKOW WM WHOW KOHcynbTauuen. [ns
NONlyYeHMA MEANLMHCKOM yCnyrn 3akasunk AOMKEH 06paTUTbCS Ha OYHbIM MPUEM K
Bpayy B MeAULMHCKOe yupexaeHue.

3.4. NepeyeHb ycnyr pesngeHTa Poccuinckon dGegepaumm, NpUMEHSAIOLLLEro HaNoroBbIN
pexum «Hanor Ha npodeccrmoHanbHbIn goxon» CTenaHoBon BaneHTUHbI JIEOHNAOBHDI
B ceTu MHTepHeT pacnosioxeHbl Ha canTe: https://hellodoc/app/vstepanova

3.5. UcnonHutenb nmeet npaBo B /IFOG0ON MOMEHT U3MEHATb YC/IOBMA HaACTOSALLEN
nyénuyHon odeptbl B OAQHOCTOPOHHEM nopsigke 6e3  npeaBapuUTesibHOro
cornacoBaHuss ¢ 3aka3uuMKkoM, obecrneymBas Npu 3TOM My6IMKALMIO U3MEHEHHbIX
ycnoBun B MIHTEpHETe Ha carTax, yKasaHHbiX B N.2.4 HacTosiwen OdepTbl HE MeHee
4yeM 3a OAMH AeHb A0 UX BBOAA B AENCTBUE.

4. 3aBepeHua U rapaHTum CTopoH

4.1. cnonHuUTenb 3aBepsieT U rapaHTUpPYeT, YTO ABNAETCA pesnaeHToM Poccumckon
depepaumm, NpUMEHSIIOWMM HANOroBbln pexum «Hanor Ha npodeccruoHanbHbIN
[OX0A», 3aperncTpupoBaH YnpaBreHMeM HanoroBon cnyxobl no r. CaHkT-lNeTepbypr
B NOHC N2 19 20.10.2023.

4.2. 3aKas4yumK 3aBepsieT U rapaHTUPYeT, YTO, coBepLuas gencTeunsa no akuenty OdepThbl,
OH:

4.2.1 "MeeT 3aKOHHbIe NnpaBa BCTynaTb B JOrOBOPHbIE OTHOLLEHUA C IcnonHuTenem;
4.2.2. poctur BospacTa 18 nert, ABnseTcs 4eecrnocobHbIM

5. MNopapoK u ycnosus npeaocTaB/ieHUs ycnyr

5.1. B cootBeTcTBMU C ycnoBuamu OdepTbl McnonHntenb 06sa3yeTcst okasaTb YCNyry,
a 3akasuyumK 06513yeTcs UX ONIaTUTb.

5.2. Bugbl n HanmeHoBaHWe, CPOK OKasaHWsA, CTOMMOCTb U UHble XapaKTepUCTUKM
npegocTaBnsieMbIx ycnyr ny6nukytoTcsa Ha canTe: https://hellodoc/app/vstepanova
NHdopmaumsa, npepcrtaBrneHHas Ha canTe, He MOXeT 6biTb MCNonb3oBaHa ANnd
NOCTaHOBKM AMarHo3a, HazHayeHUs feYeHns n He 3aMeHseT NpueM Bpaya.

5.3. Onnata Bcex ycnyr no Hacroswemy [loroBopy ocyuwectsnserca B Buae 100%
npegonnatbl U B NOpsAKe, yCTAHOBNEHHOM HacToAWwmM [Jorosopom.

NcnonHntenb okasbiBaeT 3akasuuky Ycnyru B cnegytowmnx dopmax:

- B GOopMe BMAEO3BOHKa Ha nnatgopme SHAEeKC TenemMocT

5.4. B cnyyae HeBO3MOXHOCTWU npefocTaBfieHNA YCnyrm B Ha3HaYeHHbIN CpoK,
McnonHutenb o06s3aH npeaynpeamtb 3akasuMka 3a OAWH paboymi [eHb Ao
3afAB/IeHHON JaTbl M MepeHecTU TrpefocTaBsieHMe YCNnyr Ha [pyroe BpeMms.
MpeaynpexxaeHne OCyLecTBASETCS NyTeM MNybnMKauMyM Ha canTe COOTBETCTBYHOLLMX
CBefleHUI, NM60 YCTHO No TenedOoHyY, KOTOPbI coobLiaeT 3aka3uunk npu onnaTe Ycnyr.
6. NMopsapok pacyeToB

6.1. Onnara ycnyr ocywectansieTca nytem BHeceHns 100% npegonnartbl.

6.2. [laTon onnaTbl NpU3HaETCA NOCTYMNJIeHNe AeHEeXHbIX CPeACTB Ha paCyYeTHbIN cYeT
WcnonHutens.

6.3. Onnata ycnyr no HacTosiwemy [loroBopy OCYyLWeCTBAsSeTCS 6e3HannYHbIM
nepeyncneHneM feHeXHbIX CpefCcTB Ha pacyeTHbl cyeT WcnonHutens, a Takxe



WHbIMKM cnocobamu, cornacoBaHHbiMu ¢ icnonHutTenem.

6.4. 3akas3uymKk CaMOCTOAATEeNIbHO HeceT OTBETCTBEHHOCTb 3a MpaBWIbHOCTb
NPOU3BOAMMbIX UM MIaTEXEN.

6.5. Ycnyrm nognexar okasaHuto UcnonHutenem TONbKO Ha  YCNOBMAX
npeaBapuTesibHOM oOraTbl, OCYWECTBNEHHOM 3akas3ynMkoM B COOTBETCTBUM C
ycnoBusiMu HacTosiwen OdepThbl.

6.6. Ecnn 3akasumk onnatun YCnyrm m He CMOXET UX MPUHATb, 3aKa3uuk ob6si3aH
npeaynpeautb 06 3ToM McnonHuTens B MUCbMEHHOM BMJAE, HanpaBuB MUCbMO Ha
9NIEKTPOHHYIO MOYTY, YKasaHHyto B HacTosiwen OdepTe He MeHee 4YeM 3a Tpoe CYTOK
[0 Havyana okasaHusa Ycnyr. B HOM cnydae AeHexxHble cpefcTBa He BO3BpaLlaroTCs,
Ha onnaTty Apyrux Ycnyr He nepeHOCATCA W 3acYUTbIBAKOTCH B CYET BO3MeELLEHUSA
pacxogos McnonHutens.

6.7. Nopsagok onnatbl U YCNOBUA NPOBEAEHUA KOHCY/IbTaLWUK:

6.7.1. 3aka3uuk onnadynBaeT CTOMMOCTb MHOOPMALMOHHO-KOHCYIbTALUMOHHbIX YCAYT B
pa3smepe, ykaszaHHOM Ha https://hellodoc/app/vstepanova

3abnaroBpeMeHHO, obecneymBass MNOCTYMN/IEHWE [OEHEeXHbIX CpeacTB Ha cyeT
NcnonHutena oo BpeMeHu nNpefocTaB/ieHUs YCyri.

6.7.2. KoHcynbTauuu, npoBoanMble B pexume online onnaymBaroTcs A0 Hayana
KOHCyNbTauun B NOSIHOM O6beMeE.

6.7.3. ANnUTeNnbHOCTb OHNANH KOHCYNbTaumn - 30 MUHYT, ANUTENbHOCTb KOHCY/IbTauumn
no rpygHoOMy BCKapMauBaHuio- 60 MMUHYT, MO CcOrnacoBaHMO C 3aKasuyuMKoM.
KoHcynbTauma HaumMHaeTCA pOBHO B Ha3HayeHHOe BpeMs U feHb. B cnydae,
onosgaHus 3akasunka, BpeMs KOHCYbTaunn He npoasieBaeTcs.

6.7.4. 3aKasuMK MOXET OTMEHUTb KOHCYNbTaUUIO WX MNepeHecTn Ha ApYyrywo
CBOOOAHYIO AaTy, CBOeBpeMeHHO npeaynpeans NcnonHutens He nosgHee 24-x yacoB
A0 BPEMEHM Hayana KOHCysbTauuun, cnocoboMm, obecrneynBaroluM CBOEBPEMEHHYO
AOCTaBKYy coo6weHus. pn OTMEeHe KOHCynbTauuuM No MHUUMaTMBe 3akKasuuka,
AeHeXHble cpeacTBa He Bo3BpallatoTcs. [pu nepeHoce KOHCYNbTauumn 3a CPOK MeHee
24 yacoB, fieHeXXHble CpefCTBa TakXe He nogfexaT Bo3BpaTty. 3akasumk oniavymsaet
6pOHb BpeMeHu McnonHutens.

[lpn cBoeBpeMEeHHOM cOrfacoBaHHOM T[epeHoce KOHCynbTauum Ha [pyryto aary,
JEeHeXHble CpefCTBa, NoJlydyeHHble OT 3aka3uyunka, 3aCYMTbIBAKOTCA B CYET onsaThbl 3a
BHOBb Ha3Ha4YeHHYK KOHCYNbTaumio.

6.7.5. Mpn odopmneHnn 3akasa 3akasuumk 06s13aH NpPefoCTaBUTb MEPCOHAsNbHYHO
MHbOPMAaLMIO N KOHTAKTHbIE flaHHble, He06XxoANUMble ANsl UCNONHEHUS MicnonHuTenem
cBOMX 06s13aTenbCTB. 3aKa3uMK faeT cornacue Ha obpaboTky McnonHutenem aTmx
AaHHbIX W UCNOMb30BaHME WX ANA  paccbiioK  MHOOPMALMOHHbBIX HOBOCTEWN
NcnonHuTens nocpeacTBOM 3/IEKTPOHHOW MOYTbl. MMICNONHMTENb NPUHUMaET Ha cebs
o6s3aTenibCTBa  COXPAHEHUS]  KOHPUAEHUMANbHOCTU  MEPCOHANIbHbIX  AaHHbIX
3akasumka. OOHOBPEMEHHO C BbllleyKasaHHbIM COrjlacMeM Ha 06paboTKy
nepcoHasnbHbIX AaHHbIX 3aKasyuK TakXe [atoT CBOe MOJIHOe corsiacue Ha nonyyeHue
coobuweHnin oT McnonHuTens MoCpeAcTBOM 3JIeKTPOHHOW MOYTbl, B TOM 4ucne
COOOLLEHNI peKIaMHOro CoAepXKaHus.

7. 06s13aHHOCTU CTOpPOH

7.1. 3aKkasumK 06s3yeTcs:

7.1.1. OnnaumBatb Ycnyru B nopsiake, npegycMoTpeHHoM OdepToi, B yKasaHHble B
HEM CPOKMW.

7.1.2. CamMocToAAITeNbHO Ob6ecneymBaTb TEXHUYECKYHD BO3MOXHOCTb MOJSIb30BaHUSA
Ycnyramun AcnonHutensa co cBoen CTOPOHbI, @ UMEHHO:



- HagnexXxawmnin JoCcTyn B MHTEPHET (C IT060ro TEXHUYECKOro YCTPOWUCTBA);

- HaNIM4YMe NPOrpaMMHOro obecrneyeHuns, COBMECTUMOroO C nepegaden nHpopmauum ot
NcnonHuTens n gpyrux Heo6XoaMMbIX CPeACTB.

7.1.3. HeyKoCHMUTeNbHO W 6€30roBOPOYHO cobntopaTb cnepytowme [llpaBuna
noBeAeHUs Npu nonyyeHun Ycnyr:

- cobnogaTb AUCUMUNAMHY M OOLLENPUHATbIE HOPMbl MNOBEAEHUS,, B YaCTHOCTW,
NposABNATb yBaXeHue K IcrnonHuTento, He nocAraTb Ha YeCTb U AOCTOMHCTBO;

- He gonycKaTb arpecCMBHOroO NOBeAEHUS BO BpeMs OKasaHus ycnyr

- He WuCnofb3oBaTb HEHOPMATUBHYKO JIEKCUKY, He YynoTpebnaTb B OOLLEHUM
BbIpa>eHUs, KOTOpble MOFyT OCKOpbuTb MicnonHuTens.

7.1.4. 3akasuuk 06a3yeTcA BbINOMHATbL AOMALUHME 3ajaHuss M PeKoMeHAaunu
NcnonHutens.

7.1.5. 3akasumKk 0653yeTcs NpefoCTaBnsATb AOCTOBEPHblE CBEAEHMUS, HEOOXOLMMDbIE
AnA  okasaHma WHOOPMAUMOHHO - KOHCY/NbTAUMOHHbBIX YCAYr W LOCTMXKEHUS
KayeCTBEHHOIo pesynbTaTa.

7.1.6. 3akas3umk 06513yeTCs UCMOSIb30BaTb MOJIyYEeHHble MHpOpPMaUnto, MaTepuansbl,
pekoMeHAauunm W nrb6ble WHble CBEAEHUs, TONMbKO B JIMYHbIX WHTepecax, He
BbIMOJIHATb MX KOMUPOBaHWeE, NePeHoC Ha KoMMbtoTep (CTOPOHHWE HOCUTENN U UHble
3N1eKTPOHHbIe YCTPOMCTBA), pacnpocTpaHeHue. BbiNonHeHWe yKasaHHbIX AeWACTBUI
ABMSAETCA NPSIMbIM HapyLleHNEM HaCTOSLLEro AOroBopa.

7.1.7. 3akasuyuK 06513yeTcs NPUXOAMTb Ha KOHCYNbTauuio B Ha3HayeHHoe Bpems. B
cllydae onosgaHua BpeMsA Orno3faHus  BbluMTaeTcss W3  NPOAOHKUTENbHOCTU
KOHCYNbTauuu.

7.1.8. JoroBop-odepTa He MOXeT 6bITb OTO3BaH 3aKa3unKoM.

7.2. WcnonHuutenb 06s3aH: COXPaHATb aHOHMMHOCTb KOHCY/NbTUPOBaHUSA, KpOMe
C/lyyaeB, B KOTOPbIX COBEpPLUEHbl WM MOTFYT ObiTb COBEPLUEHbl MPEeCTyneHus,
yKasaHHble B YronioBHOM Kofekce Poccuickon Gepepauum.

7.3. icnonb3oBaTb BCe INYHble AaHHble U UHYIO KOHbMAeHUNanbHyo MHbhopmaLmio o
3akasuuke TONbKO ANA OKasaHus Ycnyr, He nepegaBaTb U He NokasblBaTb TPETbUM
nnuaMm, Haxo4ALWYCS Y HEro OKYMeHTaumio n nHpopmaumio o 3akasumke.

7.4. TlposiBNATb yBa)keHWe K 3aKasuyuKy, He HapyliaTb NpaB 3akasuyuMka Ha cBobony
COBECTM, WHPOpmMauMW, Ha CBOOOAHOE BbIpaXXEHWE COOCTBEHHbIX MHEHUA U
yb6exxaeHun.

8. lNpaBa CToOpoOH

8.1. 3akasuuk Bnpase:

8.1.1. TpeboBaTb HagNeXaLlero n CBOEBPEMEHHOIO okadaHusa Yenyr UcnonHutenem.
8.1.2. O6pawatbca K McnonHuTento No BCeEM BOMPOCaM, CBA3aHHbIM C OKa3aHMEM
Ycnyr, a TakXXe 3ag,aBaTb BONPOCHI, CBSA3aHHbIE C OKa3aHUeM YCnyr.

8.1.3. OTkasaTbCsl OT pacCblIKU MO INEKTPOHHOW MNoYTe, ecnnm 3akasumK XoyeT
oTKasaTbCsl OT N6Oro BMAaA pacCbisiKK, OH [O/MKEH HanpaBuTb 3anpoc Ha
9/IEKTPOHHYIO MOYTY, yKasaHHyto Ha Cante UcnonHuTtensa unu B HacToswen OdepTe.
8.2. UicnonHuTenb BRnpase:

8.2.1. NpuBnekaTtb AN okasaHUA yCcnyr TpeTbUX 1L, MO CBOEMY BbI6OPY.

8.2.2. CopepxaHue n noaxodbl B KOHCYIbTUPOBAHUM OMNpefensatoTca VIcnonHuTenem,
ncxoga M3  noTpebHocTen 3akasumka WM npeactaBneHun  UcnonHutens o
KOHCTPYKTUBHbIX hOpMax paboTbl, @ TaKXXe JIMYHOro U NpodecCUoHanbHOro onbliTa.
8.2.3. CaMocCTOATENbHO ONpeaensaTb COCTaB cneumnanmcToB, okasbiBaloLwwmnx Ycenyru.
8.2.3. o cBOEMY YyCMOTpEHUIO onpeaensaTb U yCTaHaBIMBaTb CTOMMOCTb YCyr.

8.2.4. OkasbiBaTb YcCnyrn TONIbKO MOC/e BHeCeHUs 3akasuymkoM rnpegonsatbl U
akuenTta Hactosiwen OdepThbl.

8.2.5. NonyyaTb OT 3akasunka byt MHPopmMaLmo, HEOO6XOANMYIO A1 UCMOIHEHUSA
cBoux obszatenbctB no OdepTe. B cnyyae HenpencTtaBneHma nnboO HEMOIHOMO MK



HeBEpPHOro npeacTaBfieHnsa 3akasunkoM uHopmauuu, WMcnonHutenb Brpase
NPUOCTAHOBUTb UCMOJIHEHME CBOMX 06513aTeNIbCTB A0 NPeACTaBNEeHNA HEOOXOANMOW
MHdopMaLunmM B NOSTHOM 06beMe.

8.2.6. lNpuocTtaHaBnMBaTb, orpaHMU4YnMBaTb WIW MNpekpalwatb npegocrassieHne Ycnyr
3akasuMky B JNt06oe BpemMsi 6e3 O0ObACHEHMS MNPUYMH, C NpeaBapUTENbHbIM
yBe4OMJIEHNEM, NN 6e3 TaKOBOIO.

8.2.7. BblHecTn 3akasuuKy npegynpexzaeHne O nNpeKpaweHun OenCTBUM,
Hapywarowmnx ycnoesua Hactosiwen OdepTbl, M npekpatutb OdepTy B cnyyae
NpoLO/HKEHUA 3aKa34yNKoOM TakKnux AEeNCTBUMN.

8.2.8. McnonHuTenb MMeeT npaBO OTKasaTbCA OT OKasaHWUA YCNyr, ecnu 3arnpoc
3akasuuKa TpebyeT yyacTus cneumanncTta ¢ MegULUMHCKUM 06pa3oBaHNEM.

8.2.9. WcnonHuTenb MMeeT nNpaBO MNpekpaTUTb JanbHenlee okasaHue ycnyr 6es
BO3BpALLEHUSA [OEHEXHbIX CPeACTB B C/lyYae HeyBaXKUTENIbHOrO obpalleHuns
3akasumka, npu HeagekBaTHOM, amMopasibHOM UM aHTUCcouuasibHOM TMOBefeHUn, B
clnyyae, ecnM  3akasyuk ABNAETCA  HECOBEpPLUEHHONETHUMM, a TakxXke npu
HeCBOEBPEMEHHOM onsiate KOHCY/IbTaunn, NOAB/IEHNA Ha KOHCY/IbTauuMn B HETPE3BOM
COCTOSIHUM N APYruxX NPUYUH, KOTOopble MICnonHUTeNnb nocumtaeT

AOCTaTOYHbIMW ANS NpeKpalleHns paboTbl.

9. OTBeTCTBEHHOCTb CTOPOH U paspeLueHue cnopos

9.1. CTOpPOHbl HecyT OTBETCTBEHHOCTb 3a HEWUCMNOSIHEHME WIW HeHapgexatllee
NCMNOSIHEHNE CBOMX

o6s3aTenbcTB  NO  Hactoswen Odepte B COOTBETCTBMM C  AEUCTBYHOLLUM
3aKoHopaTtenbcTBoM PO.

9.2. UcnonHntenb He HeceT OTBETCTBEHHOCTU 3a HEBO3MOXHOCTb OKasaHus Ycnyr
NcnonHutenem /npuHAaTMeM Ycnyr 3akasuyukoM, ecnu Takad HeBO3MOXHOCTb
BO3HMKNA BCMNEeACTBME HapylweHuss paboTbl B ceTu WHTepHeT, NporpamMMHOro
obecneyeHunss nn 06opyaoBaHUNA 3akasunka.

9.3. Jltobble TpeboBaHMs 3aka3uymka pacCcMaTpMBAlOTCS TOJIbKO Ha OCHOBAHWUM
060CHOBAHHOIO0 MUCbMEHHOro TpeboBaHUs, HanpasneHHoro WcnonHuTent no
agpecaMm, ykasaHHbIM HacToswen OdepTe.

9.4. 3akasuuMK TaKXe HeceT OTBETCTBEHHOCTb 3a COobntfeHuMe UM TpeboBaHWN
3aKoHOZaTeNnbCTBa 06 aBTOPCKMUX MpaBax U 06 NHTENNEKTYanbHON COOCTBEHHOCTM!.
9.5. B cnyyae BO3HWKHOBEHMSA crnopa CTOpPOHbI NpeanpuMyT BCe BO3MOXHbIE COCobbl
no ero yperynuposaHuto. [lpy HEBO3MOXHOCTU paspelleHna cnopa, CTOpOHbI
nepefaroT ero Ha paspeLleHune cyaa, CornacHo AencTByoLeMy 3aKoHoaaTenbCcTey PO.
9.6. McnonHuTenb He HeceT OTBETCTBEHHOCTU 3a pesynbTaT WCMOb30BaHUS,
MONIe3HOCTb WMAW MNOCNEeACTBUA OKasbliBaeMbix Ycnyr. B cnyyae HecooTBeTCTBUSA
cocTaBa Ycnyr, npefocTaBisieMblXx B paMKax pAeucTsytowero [loroBopa-odepTsbl,
noTpebHOCTSAM 3akasuumka, MICnonHUTeNb OTBETCTBEHHOCTM HE HECET.

10. Cpok peincteus OdepTtbl. OCHOBaHUA U NOPAAOK pacTop)xeHus OdepTbl

10.1. OdepTa BCTynaeT B CUJly C MOMEHTa onnaTbl 3aka3zumMkomM Ycnyr McnonHutens
cnoco6amu, ykasaHHbiIMM B Hactosiwen Odepte u Ha cante WcnonHutens, wu
AENCTBYET A,0 NOMHOro ucnonHeHns CTopoHamMu cBomnx 0683aTeNbCTB.

10.2. OdepTa He TpebyeT CKpenneHns nedyaTaMum U/Mnm NoanucaHusa 3akasuymkom u
NcnonHutenem, coxpaHsasa npu 9TOM MOJSIHYIO KOPUANYECKYHO CUTTY.

10.3. WcnonHuTenb ocTaBNsieT 3a COOON MNpaBO BHECTU WU3MEHEHUS B YCIOBWUS
OdepTbl U/nunu otoseatb OdepTy B 11060 MOMEHT MO CBOEMY YCMOTPEHMIO. B cny4yae
BHECEHUA u3aMeHeHun B OdepTy, Takne U3MEHeHUs BCTynatoT B CUJly C MOMEHTA
ony6nukoBaHus Ha CanTe, ecnv MHOW CPOK BCTYM/IEHUSA B CUIY HE YCTAHOBJIEH UMM He
onpeaeneH npu onyénnkoBaHum nameHeHnn Odeprbl.



10.4. OpepTa MOXET ObITb PacTOPrHyTa AOCPOYHO NO cornaweHnto CTOpPOH B ntoboe
BpeMsa nyTeM MoAMuMcaHusa cornaweHusa o pactopXeHun OdepTbl. B ykasaHHOM
cnyyae patom pacTtopxeHus OdepTbl cumTaeTcs faTta noAnucaHuUs yKasaHHOro
cornawenus. CornaweHve MOXeT 6biTb 0dhOpMIeHO B BuAe o6MeHa nucbMamy,
COrflacHO KOTOPbIM crefyeT BosiensbaABeHne Kaxaon na CTOpOH O pacTOpXXeHUn
OdepTbl, a TakXKe onpegeneH u cornacoBaH NOPSALOK PaCMoOpsKEHUS AEHEXHbIMU
cpefacTBamum.

11. dopc-maxkop

11.1. CTOpOHbI OCBOGOXAAKOTCA OT OTBETCTBEHHOCTU 3a MOJIHOE WM YaCTUYHOE
HeucnonHeHne obsizatenbctB no Odepte B cryyae, €CAM HEUCMNOSIHEHMUE
06A3aTeNbCTB ABU/IOCb CNEeACTBUEM AEUCTBUA HENpeofoIMMON CWUMbl, @ UMEHHO:
no)xapa, HaBOAHEHMWs, 3eMIeTpsACeHUsl, 3abacTOBKW, BOWHbI, AENCTBUA OpraHoB
rocyfapCTBEHHOW BNACcTU UK APYrux He3aBUCALMX OT CTOPOH 06CTOATENBCTB.

11.2. CTOpOHa, KOTOpasi He MOXeT BbIMOMIHUTL 06s3aTenbcTBa No OdepTe, AOMKHA
CBOEBPEMEHHO, HO He Mo3fHee NATU KaneHgapHbiX [AHER rocne HacTynjaeHus
06CTOATENbCTB HEMPEOAOSIMMON CUJbl, MUCbMEHHO WM3BECTUTb ApYyryto CTOPOHY, C
npefocTaBfieHNEM OOOCHOBbLIBAOWMX [AOKYMEHTOB, BblAaHHbIX KOMMETEHTHbIMU
opraHamu.

11.3. icnonHuTeNb He HeceT OTBETCTBEHHOCTM 3a BPEMEHHblE COOM U NepepbiBbl B
paboTe MHTEpPHET pecypcoB MICNoNHUTENA 1 BbI3BAHHYHO UMK NOTEPIO MHbOpMaumnu.
12. Mpouwme ycnosus

12.1. CTOPOHbI NPU3HAIOT, YTO, ECNM Kakoe-nMbo u3 nonoxeHnin OdbepTbl CTAaHOBUTCA
HeoenCTBUTENbHbIM B TeYeHMe CpoKa ero JAencTBUA BCleaCTBUME WU3MEHEHUS
3aKoHO[aTeNnbCTBa, OCTafibHble nonoxeHusa OdepTbl obsisaTenbHbl Ans CTOpPOH B
TeyeHue cpoka gencteus OdepTbl.

12.2. B cootBeTCcTBUM CO CT.9 PepepanbHoro 3akoHa ot 27.07.06 r. «<O nepcoHanbHbIX
AaHHbIx» No 152-03, npuHumas ycnosus CornaweHus lNMonb3oBaTeNb BbipaxaeT CBoe
cornacme Ha o06paboTky OnepaTopoM ero nepcoHanbHbIX [AaHHbIX, BKJHOYaSs:
dbamunumio, Ms, 0OTYECTBO, aTa POXAEHUS, KOHTaKTHble HOMepa TeniedOHOB U agpeca
3/IEKTPOHHOM MOYTbl, Ntobble CBeAEHUSs O COCTOAHUM 340POBbS M OKa3aHHbIX
MeAMLUMHCKUX yCNyrax, a TakXXe UHble cBefeHusl, Heobxoanumble OnepaTtopy B Lensx
oKasaHus ycnyr B cooTBeTcTBuM ¢ CornaweHnemM. 06paboTka NepcoHanbHbIX AaHHbIX
ocyuwiectnsetca B ¢opme nobbix onepaumn C MNepcoHanbHbIMU  AaHHbIMU C
MCMonb30BaHMEM MM 6e3 MCNoNb30BaHNA CPEACTB aBTOMaTM3aunn, Bkaroyas cbop,
3anucb, CcuUCcTeMaTu3auuio, HaKOMeHWe, XpaHeHWe, YTouYHeHue (O6HOBNEHWE,
N3MEHEHWE), U3BNEYEHUNE, UCNOSIb30BaHME, 06e3NnYMBaHMe, 6JIOKUPOBaHWeE, yaareHue,
YHUYTOXXEHUE NepCOoHasbHbIX

AaHHbIX. Cornacue npegocTtaBnsieTcs 6e3 orpaHNYeHUsa CpoKa ero 4ENCTBUA U MOXKET
O6blTb 0TO3BaHO [lonb3oBaTeneM MOCPEACTBOM pacTop)xeHua CornaweHus B
OAHOCTOPOHHEM MopsKe.

12.3. Nonb3oBaTtenb npepoctasndaetr OnepaTopy nNpaBo HanpaBnATb [lonb3oBaTesnto
Ha 9NIEKTPOHHYK MOMTY WMAW HOMep MobunbHoro TenedoHa WMHGOPMAUMOHHbIE U
peknamMHble COOOLLEHMS O 3aMnjiaHMPOBAHHbIX KOHCYNbTaLMAX, pesynbTaTax
KOHCYNbTauun, BO3MOXHOCTM U  CTOMMOCTM MOJIyYEHUA  KOHCyNbTauum B
MeANLMHCKON opraHusauuu. lNMonb3oBaTenb 0CBEAOMIIEH, YTO BrpaBe oTKasaTbCs OT
MoJlyYeHus COOOLLEHN B OGO MOMEHT, yBegomuB OnepaTtopa C UCMOSIb30BaHUEM
yKasaHHbIX ajpeca 9/IEKTPOHHOM MOYTbl WM HOMepa MOOUNbHOro TenedoHa
[Monb3oBartens.

12.4. Onepatop ob6bpabaTbiBaeT NepcoHanbHble pAaHHble [lonb3oBaTenen,
npepocTaBfieHHble Npu

3akntoyeHun CornaweHnss u npu ucnonb3oBaHum CepBuca BceMu cnocobamu,
npeaycMoTpeHHbIMK PefepanbHbiM 3akoHOM No152-03 «O nepcoHanbHbIX AAaHHbIX»



ot 27.07.2006 r. Ha ocHoBaHuW npepgocTtassieHHOro lNonb3oBaTenisMu cornacusa Ha
06paboTKy NepPCOHasbHbIX AaHHbIX.
13. PekBU3uTbl UICNONHUTENSA U KOHTaKTHaA UHdoOpMaLUuA:

CtenaHoBa BaneHTunHa JleoHnagoBHa

Homep cueta: 4081780255190738513

BaHk: CeBepo-3anaaHbiin 6aHK NMAO CéepbaHK
BUK: 044030653

Kopp.cuet: 30101810500000000653

NHH: 7707083893

KIn: 78243001

OKI0: 09171401

LWIrPH 1027700132195

Swift-kog SABRRU2P

CtenaHoBa BaneHTnHa JleoHMaoBHa
NHH780518658832
E-mail: v_stepanova2010@mail.ru



